
Riggsbee Farm Homeowners:  Please ensure your mailboxes are compliant with our 
standards as depicted on the prior page. (you may also refer to link on our HOA website, 
i.e.:  Mailbox standard revised.pdf (nabrnetwork.com).  Note: the 2 brass bands on the mailbox 
are no longer required.  A few things to remember: 

1. Mailbox Routine Maintenance Expectation 
o Wash with soapy water and rinse 2 x per year.  Every 5-7 years perform deeper 

cleaning/repair/painting: 
 Post 

 Wood product: attack trouble spots with Krud-Cutter, sand the area, need 
to prime, apply final coat of paint.   

 PVC product: spray with cleansing solution and walk-away to give an hour 
to kill mold, then wash with soapy water and rinse.  

 Cap on post should be cleaned, and painted gold if necessary. 
 Box 

 Rust can be addressed by removing box from post and spray painting with 
black paint.  Gold bands may be permanently removed.  The HOA-supplied 
mailbox paint kits include paint for the posts and spray paint cans for 
touching up the mailbox, flag and topper.  

o If painting is required, please contact Lori Bidgood via email at: lbidgood@yahoo.com to 
obtain a paint kit.   

2. For those homeowners who have a 20+ year old mailbox, expect that you will likely need to get 
a new one (manufacturer assumed life is 15 years).  

3. Our key mailbox provider and repair expert is:   Mailbox Medix, 105 Tracey Creek Ct Apex, 
NC, 27502  CEO Bob Reardon (919) 757-2253  mailboxmedix@gmail.com  
 Repair Option: Parts may be replaced, including caps for posts at a cost that will vary based 

on number/type of replacement parts and labor.  Upon inspection, Mailbox Medix can 
provide a quote on this option. 

 Replacement Option:  Total cost for a new mailbox and post supplied and installed by 
Mailbox Medix is $329. The HOA may obtain a discount depending upon the volume of new 
mailboxes ordered for homes in our community, so please contact Tammy Sanderford at 
PPM no later than Wednesday, June 1, 2022 to let her know if you are planning to 
replace your mailbox so we can get a count, which will hopefully be sufficient to lower the 
cost for everyone.  Depending upon the size of the order, the cost savings would amount to 
as much as 15%.  This is a one-time opportunity, as the HOA is not going to organize a similar 
group discount every year. 

4. You have 45 days to assure compliance, which will be verified by PPM by July 15th.   
5. Per USPS regulations, please note that your mailbox should be at a height of 41 – 45 inches 

from the road surface to the inside surface of the mailbox that mail is placed on by the carrier 
and it must be set back 6 – 8 inches from the front face of curb or road edge to the mailbox 
door. 

6. All non-compliant homes will get letters from PPM requiring homeowner positive response 
and plan of action.     
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